
1Password for Managed 
Service Providers
1Password® Enterprise Password Manager – MSP Edition

Protect your clients with the 
password manager trusted by 
180,000 businesses, now with 
centralized billing and admin 
controls to simplify 
deployment and multi-tenant 
client management.

1Password Enterprise Password Manager – MSP Edition gives teams a 
single, secure place to protect every credential — passwords, passkeys, 
shared logins, and AI credential secrets — with the encryption, safe 
sharing, and admin controls that browsers and OS keychains can’t 
match. With 1Password, MSPs help clients find the perfect balance of 
security and productivity, providing secure access, safe sharing, strong 
authentication, and observability across credentials. MSPs get the tools 
to ensure operational efficiency as your business grows and we support 
you as a strategic partner for your clients as they navigate an 
increasingly complex cybersecurity landscape.

Streamline and improve operational efficiency

Drive your team’s efficiency and profitability with 1Password’s MSP-built workflows and integrations. The centralized MSP 
console provides a single dashboard to manage client accounts, configure settings, and monitor password or credential-
related activity.

Your technicians can easily add new 1Password client accounts, link existing 1Password Business accounts, and manage 
clients within the MSP console. 1Password Enterprise Password Manager also reduces the time your team spends on 
password-related tickets, with customers reporting a 70% reduction in password-related help desk support tickets from a 
Forrester Total Economic Impact study.

Grow your profits from day 1 with consumption-based billing, based on monthly client usage, billed in arrears to simplify the 
billing process. 1Password has no license minimums for MSPs, so you can start with one license or thousands. MSPs can 
also qualify for complimentary not for resale (NFR) licenses to help reduce your operational costs and quickly get 
technicians using 1Password.

Enterprise-grade security, consumer-grade user experience

Enhance client security with the same password manager that 180,000 businesses know and love. Our industry-leading 
security model ensures important data is protected, while also being easy for new users to onboard and use confidently.



Managed clients users can easily improve credential hygiene by using 1Password’s secure, random password generator, 
autosaving credentials, and autofilling their logins across any device or browser. Client employees, contractors, or guests 
can keep passwords out of spreadsheets and businesses can enable more secure, streamlined onboarding and 
offboarding.

1Password protects client data with dual-key encryption, a unique security model that provides two layers of protection. 
Rather than relying on an account password alone, both an account password and a Secret Key are required to unlock a 
1Password account. Dual encryption ensures that your clients’ data is safe even in the unlikely event of a breach.

Building on that secure foundation, 1Password secures MSP technician access to client data with advanced security 
measures. 1Password provides granular technician access controls through role-based permissions and custom groups, so 
you can limit technician access to only what they need to support a client. We offer activity logs for an auditable trail of all 
technician activity across client accounts, providing full transparency and simplifying compliance or audit needs.

Excel as your clients’ strategic IT partner

Granular controls, client usage visibility, and custom reporting within each managed client gives your MSP the ability to 
stay ahead of client needs and personalize your services for each client’s unique access and security needs.

You can also proactively reach out to clients about compromised credentials and related risks via 1Password’s Watchtower 
feature, which helps discover if items are affected by breaches, have weak passwords, support two-factor authentication, 
and more. It provides your team with real-time alerts and actionable recommendations, so technicians can quickly address 
or remediate client security risks.

You'll also have access to the MSP Resource Centre for onboarding, sales, support, and marketing materials. You'll find 
essential tools, documentation, and updates to help educate your team and pitch and onboard clients, all while growing 
your business with 1Password. Of course, the 1Password team is always here to help with client or MSP technical support or 
general MSP program inquiries.

Get started with 1Password for MSPs today

Activate your free 14-day trial for 1Password Enterprise 
Password Manager – MSP Edition to discover how you can 
drive efficiency as your business grows, protect your 
clients’ data, and succeed as their strategic IT partner. 

Ready to get started? Sign up today for a 14-day free trial 
today at 1Password.com/msp.

Interested in learning more? Contact us
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